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YcnoBuA cTpaxoBaHus
no «Mporpamme cTpaxoBaHNA NMYLLECTBEHHbIX PUCKOB,
CBA3aHHbIX C CNONb30BaHNEM 6aHKOBCKUX KapT»

¢ 03.09.2024

B cnyyae cornacua KnmeHTta Ha yqacTue B HacToALwer Mporpamme cTpaxoBaHuA no [IoroBopy KO/UTEKTUBHOMO CTpaxoBaHNA
MNMYLLECTBEHHbIX PUCKOB, CBA3AHHbIX C UCMONb30BaHNEeM 6aHKOBCKMX KapT» (aanee — Mporpamma cTpaxoBaHus), KNMeHT cTaHOBUTCA
€€ Y4aCTHNKOM 1 Ha Hero pacnpocTpaHatTca ycnosud Mporpammbl CTpaxoBaHNA, KOTOPble onpeaenaTca [JoroBopomM KOJINEKTUBHOIO
CTPaxoBaHMA UMYLLECTBEHHbIX PUCKOB, CBA3AHHbIX C UCMONb30BaHNEM 6aHKOBCKMX KapT, 3aKNOYEHHbIM MEXAY AKLIMOHEPHBIM
o6uiecTBoM «TBaHK» (nanee — AQ «TbaHK», baHK) 1 AKLMOHEPHbIM 00LecTBOM «T-CTpaxoBaHue» (lanee — AO «T-CTpaxoBaHuen,
CtpaxoBLWuK) (nanee — JoroBop cTpaxoBaHus), «MpaBrnamm CTpaxoBaHUA NMYLLECTBEHHbIX PUCKOB, CBA3AHHbIX C UCNONb30BaHNEM
6aHKOBCKMX KapT» CTPaxoBLUMKa B peAaKkLnm, AeiCTBYIOLEr Ha MOMEHT NoAKNtoYeHNs KnneHTa baHKa K Mporpamme cTpaxoBaHus
(nanee — MpaBuna cTpaxoBaHus).

OCHOBHblE onpeaeneHnAa
CTpaxoBwuK — AO «T-CTpaxoBaHuen.
CtpaxoBatenb — AO «TbaHK» (BaHkK).

BaHKoBCKasa KapTa (KapTta) — Hocutenb nHdopmauun B BUAE NNACTUKOBOW KapTbl CO BCTPOEHHOW MarHMTHOM NOM0OCON

VNN CO BCTPOEHHOW MarHUTHOW NOJIOCOM U BCTPOEHHbIM MUKPOMPOLECCOPOM, NPeaHa3HaYeHHbIM 417 ayTeHTUdUKauun JepaTtena
(Monb3oBaTend), XxpaHeHUa KNKYeBOK MHMOPMaLMN U NPOBEAEHNA KPUNTOrpaduuecKnx onepaunii u/unn BupTyanbHasa KapTta

(kapTa 6€3 MaTepnanbHOro HOCUTENA) U[UAK BUPTYaNnbHbIN 06pas KapTbl (KapTa 6€3 MaTepuanbHOro HOCUTENS, PEKBU3UTLI KOTOPOIA
COOTBETCTBYIOT KapTe C MaTepuanbHbIM HOCUTENEM), SMUTMPYeMble BaHKoM, 1 ncnonb3yemblie [lepaTtenem KapTbl A4 pacnopaKeHuns
CYMMOT IEHEXHbIX CPEACTB, Haxoaawuxca Ha CyeTe. Mo BaHKOBCKOM KapTol NOHUMalTCA Nobble Ae6ETOBbIE U KPeANTHbIE KapThl,
IMUTUPOBAHHbIE BaHKOM [lep:KaTento KapTbl, CPOK AeCTBMA KOTOPbIX HE UCTEK B NEPMOS CTPaxoBaHusa.

Bbirogonpuo6peTaTesib — NiL0, B N0JIb3Y KOTOPOr0 3aK/Il0YEH [JOroBOp CTpaxoBaHWsA 1 KOTOPOE MMEET NPaBo Ha NofyyeHne CTpaxoBon
BbINAaThl N0 JOroBopy.

Lepatenb KapTbl (lepxaTenb) — (nsndyeckoe N1, saknodnsliee ¢ baHkom lorosop (40rosopbl) 6aHKOBCKOro 06CNYKUBaHNSA
(KnueHT), Ha nmsa KoToporo BaHKkom BbinyLieHa BaHKOBCKas KapTa (BaHKOBCKuMeE KapTbl), 1nGo nuuo (Monb3osaTenb), KOTOPOMyY

M0 yKasaHuo KnneHTa Gbina BbinyllieHa U A0CTaBNeHa 4oNoNHUTENbHas BaHKOBCKas KapTa A4 NoNb30BaHNA AeHEeXHbIMU
cpefcTBamu, HaxoaAlWMMUCA Ha CyeTe. JTlo6as baHKOBCKaA KapTa ABNAETCA NepCOHaNbHOV U He NOANEXUT nepefaye 4pyromy nuuy
UNW UCTIONb30BAHWIO JPYTUM NIMLLOM.

JloroBop 6aHKOBCKOr0 06CNYKMBaHNA — 060N 13 LOrOBOPOB, 3aK/K0UEHHbIX Mexay BaHKoM 1 lep:kaTenem KapTbl: 4OroBOpP BKNaja
(noroBop HaKoOMMTENbHOrO cyeTa), LOroBOP KPEAUTHOM KapTbl, LOrOBOP PacYETHOM KapTbl (A0roBop cyeTa), 4OroBOP PECTPYKTYpU3aumm
3a00/1KEHHOCTU, KPEAUTHbIN JOroBop.

MNHTepHeT-6aHK — cepBuc baHKa, N03BONAILNI OCYIEeCTBAATL B3aUMoAencTBMe BaHKa n/unn ero napTHEPOB 1 [lepiKaTens KapTbl,
BK/oYas 06MEH MH(OPMAaLIMEr 1 COBEPLUEHNE OTAENbHbIX ONepaLuii B CeTi MIHTEpHET.

Mo6unbHbI 6aHK — cepBUC baHKa, NO3BONAIOLINI OCYLLECTBNATL B3aUMOAencTBue baHKa n/unu ero napTHepoB 1 JlepskaTena
KapTbl, BKAOYasa 0OMeH HhopMaLnei n coBepLUEHIE OTAENbHBIX ONepaLmii, Yepes cneumanbHOe NPUNoKeHne ModUNbLHOro TenedoHa
(cmapToHa, nnaHweTa n T.0.).

Koabl goctyna — rpacuyeckue, LudpoBble n/unu 6yKBeHHbIE KOAbI, NO3BONALWME ayTEHTUMULMPOBATL JepKaTens KapThl
npu ero o6palleHnn B baHK yepes AUCTaHUNOHHOE 0OCNYKIBaHNE.

KomnpomeTtauumsa — yTpata KOHPUAEHLNANbHOCTU PEKBIU3NTOB KapThl, He BblObIBLUEN 113 BNaAeHua [epKaTens (Homep KapTbl,
CpOK percTeusa, CVV/CVC kog, MH-Kop), B pe3ynbrate NPOTUBOMNPABHbIX AEACTBUA TPETbUX NNLL.

Monb3oBaTtenb — (U3NYECKOE NNLL0, KOTOPOMY KNneHT npefocTaBnsaeT NofiHbIi 4OCTYM Ha N0Nb30BaHKe cBOUM CYETOM,
B T.4. Ha pacxoAHble onepauuy no ceoemy CUeTy (nnaTexu, nepeBofbl U CHATME HaNUYHbIX B GaHKOMATE) /Ui KOTOpoMy No 3asBKe
KnueHTa BbiNnycKaeTca KapTa gnda coBeplueHuna onepauuin Cuety KnueHTa.

Cyert (CueTa) — Bce GaHKOBCKUE cyeTa [lepkaTens KapTbl B baHKe, OTKpbIBaeMble A1 COBEPLUEHNSA ONEpaLnii C UCNOIb30BaHNEM
pacuyeTHoM (pe6eToBom) GaHKOBCKOM KapThl (€€ PEKBU3UTOB), U OrOBOP KPEAUTHOM KapTbl, 3aKNOYEHHbIN MEXAY baHKkom

1 [lep:KaTenem KapTbl AN COBEPLUEHUSA ONEPALIMii C NCMIONb30BaHNEM KPEAUTHO KapTbl. 3aCTPAaXxoBaHHbIMU ABNAKTCA BCE AEHEKHbIE
cpefcTBa Ha Bcex CueTax [lepiKaTens KapTbl UNK, NpejoCTaBNSEMbIE HA OCHOBaHU JOFOBOPa KPEANTHO KapTbl, TPY YCNOBUN
NOAKNYEHNA [lepKaTens KapTbl K MporpaMme CTpaxoBaHus.
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Toproeo-cepBUCHOE nNpeanpuaTne (Ten) — I0PMANYECKOE NNLO UNK MHAUBKAYaNbHbLIA NPeanpuHUMaTENb, peanusylowe ToBapsbl,
pa60TbI, ycnyru n npuHumarowme baHKOBCKME KapTbl B Ka4eCTBE CPeACcTBa NnaTea 3a YKasaHHble ToBapbl, pa6OTbI, ycnyru.

3D Secure — npoTokon AByxdaKToOpHOM ayTeHTudnKauun Jepatens (Monb3oBaTens) 4na npoBeAeHNA OHNaNH-NNaTexen
no KpeauTHbim/geb6eToBbiM KapTam npu CNP onepauusx (card not present).

CNP onepauua — onepauus 6e3 hrn3n4eckoro Ncnonb3oBaHua KapTbl (card not present), BKNtovatollas B ceb6s onepauun B IHTEpHeTe
(pekBU3NTLI KAPTbl BBOAATCA Ha caiTe B ceTu MHTepHeT), MOTO (Mail Order/Telephone Order; peKBuU3uTbl KapTbl NEPELAOTCA MEPYAHTY
(nponasuy) no TenedoHy/dakcy/anekTpoHHoN noyTe) n Key Entry (pekBu3anTbl KapTbl BBOAATCA B POS TepMUHAN BPYUHY10).

1. OGwwme nonoxeHusa NMporpammbl CTPaxoBaHUSA

YuyacTue B lporpamme cTpaxoBaHus aBnsetca ans Jepxatenei LO6POBONbHbIM, OCYLLECTBNAETCSA TONbKO NO X COOCTBEHHOMY
YKeNaHWIo U He aBnAeTcA 06s3aTeNbHbIM yCNnoBreM Ans oopmneHns BaHKOBCKOM KapTbl. lepkatenn cBo60AHbI B BbIGOpe
CTpaxoBbIX OpraHusaLuii ¥ MOryT cTpaxoBaTb UMYLLECTBEHHbIE UHTEPECHI, CBA3aHHbIE C MCMNONb30BaHNeM baHKOBCKOW KapThl,
Mo CBOEMY }KeNaHuto B Nto6bix CTPaxoBbix opraHn3auusax. Heyyactue [epaTens B [Iporpamme CTpaxoBaHuUsA He ABNAETCA
OCHOBAHMEM AN U3MEHEHUA YCNOBUIi 06CNyKMBaHNA BaHKOBCKOI KapTbl, CueTa 1an Ans 0TKasa B ochopmneHnn BaHKoBCKo
KapTbl v oTKpbITUN CyeTa.

Jep:aTenb MoxeT 0TKa3aTbCA OT yyacTus B [Iporpamme cTpaxoBaHus B no6oe Bpems, 06paTuBLIMCh B BaHK No TeneoHy

8800 555-10-10, a Tak:Ke yepes VIHTepHeT-baHK 1 MobunbHbIn BaHK, Nnpu aToM geicTBre Mporpammbl CTPaxoBaHUS

B OTHOLUEHU HETO 3aKaHYMBAETCA B leHb OKOHYaHKA ONNAaYeHHOro nepruoja cTpaxoBaHus, B KOTOPOM OH OTKa3anca oT yyacTtua

B Mporpamme. MoBTOpHOE BKNloUeHue lepaTtend B [IporpaMmmy CTpaxoBaHWUA BO3MOXKHO 1 OCYLLECTBNAETCA NOCPEACTBOM
obpauieHuns epkaTens B baHk no TenedoHy 8 800 555-10-10, yepes ViHTepHeT-baHK nnu MobunbHbIi baHK. leficTBUe CTPaxoBoii
3aLWnTbl HaYMHAETCA CO AHA, Cneaylowero 3a AHEM NOAKNIYEHNA K MTporpamme CTpaxoBaHWA U CNUCAHNA NNaThl 3@ y4acTuE B HEN.

JepaTenb Takxe MOXeT 00paTuTbca B baHK ¢ 3aABNeHnem 0 BO3BpaTe NnaTthl 3a BKoYeHue B [Iporpammy cTpaxoBaHus

B TeueHune 14 (YeTbipHaaLaTV) KaneHAapHbIX AHEN C AaTbl 04ePeaHOro CNCaHNA AeHEXHbIX CPEACTB 3a BKNoYeHue B Mporpammy
CTpaxoBaHWsA NPu YCNOBUY OTCYTCTBUA B JaHHOM Nepuroge coObITUM, UMEeILMX Npru3Haku CTpaxoBoro cnyyas. Mpu aTom baHk
BO3BpaLLaEeT [lepKaTento yaepaHHyIo NnaTty 3a BKodYeHune B Mporpammy cTpaxoBaHus B TedeHune 10 (1€CATN) KaNeHaapHbIX AHed
C AaTbl NONYYEHUA COOTBETCTBYIOLLENO 3aABNEHNUS.

OeincTteue Mporpammbl CTpaxoBaHUA B OTHOWEHUN JepaTena npeKkpaLlaetca ecnv B OTHOWEHUN JepKaTena peann3oBanoch
2 (Aga) CTpaxoBbIx cnyyas B Te4eHMe O4HOro roga, HauymHana ¢ NePBUYHOI0 NOAKN0YeHNA JepaTtena K Nporpamme cTpaxoBaHuA.

2. Ctpaxoas sawuTa no Mporpamme cTpaxoBaHuA

2.1. B pamKax [porpammbl cTpaxoBaHuaA [lepaTensam KapT npeJocTaBnAeTcA CTPAaxoBaa 3alunTa Ha Cnyyaii HacTynneHus
crnefyoLmx PUCKOB:

a. «XuleHne feHeXHbIX CPeACTB B pesynbraTe rpa6e>Ka»:

Mo PUCKY «XULLleHNE AeHEKHbIX CPELCTB B pe3ynbTaTe rpabean CTPaXxoBOMY BO3MELLEHUIO MOANEKUT CyMMa
3aCTPaxoBaHHbIX AEHEXKHbIX CPEACTB B Npefenax ycTaHOBNEHHOR CTPaxoBoii CYyMMbl, HECAHKLIMOHUPOBAHHO CNUCaHHas

co CyeTa B pe3ynbTaTe NPOTUBONPABHbIX AeCTBUI, OCYLLECTBIEHHbIX NOCNe yTpaThl KapTbl [lepKatenem B pesynbrate
COObITUA, KBANUGULIMPOBAHHBIX KOMNETEHTHLIMI NPABOOXPaHUTENbHbLIMW OpraHamu Kak rpabe B COOTBETCTBUM CO CTaTbed
161 YronoBHoro Kogekca P® (nanee — YK P®).

b. «XuweHne geHEXHbIX CPEeAcCTB B pe3ynbrate pa360|7|Horo HanageHunan:

Mo pucKy «XunleHne AeHEXHbIX CPEACTB B pe3ynbTaTe pa3doiHOro HanaaeHusAa» CTPaxoBOMY BO3MELLEHWIO NOANEXUT
CYMMa 3aCTPaxoBaHHbIX IEHEKHbIX CPEACTB B NPeAenax ycTaHOBNEeHHON CTPaxoBOi CyMMbl, HECAHKLMOHMPOBAHHO
cnucaHHas co CyeTa B pesynbTaTe NPOTUMBOMNPAaBHbIX AEACTBUIA, OCYLLECTBNEHHbIX NOcNe yTpaTbl KapTbl [epkaTenem
B pe3ynbraTe coObITUi, KBANUMULMPOBAHHbLIX KOMNETEHTHBIMY NPABOOXPAHUTENbHLIMY OPraHamu Kak pas6of

B COOTBETCTBUM CO cTaTbei 162 YK PM.

c. «MpoTmBonpaBHble AeAcTBUA TPeTbux nnuy («MOTM»):

Mo pucky «MpoTuBonpasHble AencTBUA TPETbUX Ny («NOTJI») cTpaxoBOMY BO3MELLEHUNIO NOANEXAT CYMMa
3aCTPaxoBaHHbIX EHEXHbIX CPEACTB B NOPAAKE 1 npefesiax ycTtaHoBeHHON CTpaxoBon CYyMMbl, CnncaHHas co CyeTa,
HO He NoATBepXAeHHad (He npuHATan) epxatenem B CPOK, yCTaHOBAEHHbIN BaHKOM B pe3ynbTaTe NPOTUBONPABHOMO
(He3aKoHHOro) 1 6€3 Begoma [lepkatens, MCNoNb30BaHUA AaHHbIX Y PEKBU3NTOB KapTbl, MONYYEHHbIX B pe3ynbrate
KomnpomeTtauun KapTbl TPETbM NULLOM.

CTtpaxoBaHue no pucky «NAT/» pacnpocTpaHAETCa Ha CnydYaun NpUYMHeHUs BeirogonpuobpeTaTtenio yObITKOB B pe3ynbraTte
HECaHKLUMOHNPOBAHHOIO CNCaHNA AEHEXHbIX CPEACTB co CyeTa Npu NoayYeHU BantoTbl, MOHET, GaHKHOT, onnaTte ycnyr
B 6aHKOMaTe 1 B APYruX yCTPOWCTBAX CAaMOOOCYKUBAHUA U OCYLLECTBEHIN pacyeToB KapTon 3a MOKYNKu, paboTbl,
ycnyru B TOproBo-cepBUCHOM NPEANPUATAN, B pesynbraTe:

+  MCNONb30BaHNA NOLAENbHO KapTbl C HAHECEHHbBIMU Ha HEE LaHHbIMU [ieliCTBUTENbHOM KapTbl B KAYECTBE PacyeTHOro
cpeAcTBa (3a NOKYNKM ToBapoB, onnaThl paboT, yenyr);

+  1CNoNb3oBaHMA MHMOpPMaLMK 0 KapTe, nonydeHHo oT epxaTtens KapTbl 0GMaHHbIM NyTem (MCnonbays, B TOM Yucne
(OUWKUHT, CKUMMUHT), ANA OCYLLECTBNEHNA PAaCYeTOB 3a NOKYMKY TOBApOB, OnnaThl paboT, yenyr;

+  MONyYeHWs AEHEXKHbIX CPEACTB M3 6aHKOMaTa No NoAAeNbHOM KapTe, Ha KOTOPYIO HAaHECEHbI JaHHble
fencTeuTenbHom KapTbl.
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2.2.

Mo pucky «NAT/» He NOKpPbIBaeTCA CTpaxoBaHWeM (He ABNAETCA CTPaXoBbIM Cliydaem) yTpaTta [epatenem KapTbl CYMMbl
[EeHEXHbIX CPEACTB B pe3ynbTaTe NPOTUBONPAaBHbIX AENCTBUIA, NOUMEHOBAHHbBIX B MOAMYHKTE «C» M. 2.1. U NPOU30LWELLINX
B pe3ynbTaTe coObITU, NEPEYNCNEHHBIX B NOANYHKTE «a» N. 2.1. 1 noanyHKTe «b» n. 2.1. HacTOALWMX YCNOBIUIA, a TAKKe
pasgene 4 HacToAWMX YCNOBUIA.

Co0bITUA N0 pUCKaM «XWLLEHNE AEHEKHBIX CPECTB B pe3ynbraTe rpabekan u «XnLEeHNe LEHEKHbIX CPEACTB B pe3ynbTaTe
pa360o/HOro HanageHus» NpuaHaTca CTPaxoBbiM Clly4aeM TONLKO NPpY YCIOBUH, YTo JepaTenb yBegomun CTpaxosatens (baHk)
0 XuieHun KapTbl He NO3AHee, Yem Yepes 2 (ABa) Yaca nocne (hakKTUYECKOro XULLEHUS faHHOW KapTbl, 3a UCKNIOYEHNEM CIy4aEB,
NOATBEPHAEHHBIX COOTBETCTBYIOLMMI MEANLMHCKNMUN AOKYMEHTaMMU, KOFAa MO COCTOAHIO 3A0POBbA Ha MOMEHT XULLEHUA
KapTbl lepaTtenb He MMeN hU3nYecKoi BO3MOKHOCTI COOBLNTL O CRYYMBLIEMCS COObLITUN.

K CTpaxoBbIM COGBITAM NO pUCKaM «XULLEHNE AEHEKHbBIX CPEACTB B pe3ynbTaTe rpadexar u «XUleHne AeHEXHbIX CPEACTB

B peaynbraTte pasbonHoro HanageHua» CTOPOHbI TaKKe OTHOCAT HAcTyNeHne CoObITUA 3a Npeaenamm TEPPUTOPUN POCCUINCKO
Mepepaunu, Npy ycnoBUmM KBanMduUKaLmm KOMNEeTEHTHbIMY NPaBOOXPaHUTENbHbIMU OpraHamMu COOTBETCTBYIOLLEr0 MHOCTPAHHOIoO
rocyfapcTBa TaKux coObITUI MO aHANOrMYHbIM CTaTbAM (rpabe, pa3boii) MeCTHOr0 3aKOHOAATENbCTBA MHOCTPAHHBIX
rocynapcTs.

CTpaxoBasd cymma ycTaHaB/IMBAETCA B OTHOLIEHUN AEeHEXHbIX CPEACTB Ha Bcex CyeTax [lepxartens, COrnacusLLEroca Ha yyactune
B [porpamme cTpaxoBaHusa. CTpaxoBas cymma ycTaHaBnmBaeTca B pasmepe 100 000,00 (Cta Tbicauy) pybnei (MakcrManbHblii
NMMUT OTBETCTBEHHOCTU CTPaXOBLUMKA) U ABNSETCA AEHEKHO CYMMO, B Npefenax, Ho He 60nee, KOTOPoii CTPaxoBLLMK
00653yeTcA OCyLecTBUTL CTPaxoBYO BbINaTy MO Kay)aomMy CTpaxoBomy cnyvato (HearperatHas CTpaxoBas cymma), Ho He 6onee
CYMMbI (PAKTUYECKU CMNCAHHbIX EHEXHbIX CPESCTB B pe3ynbraTe peannsaumnm PUCcKoB, yCTAHOBNEHHbIX B M. 2.1. HACTOALUX
YCnoBuii ¢ y4ETOM NONOMKEHWI a63. 1 11 2 n. 2.2, HAaCTOALWMX YCIOBUA.

CTpaxoBas BbinnaTta NpoM3BoANTCSA B Npeaenax CTpaxoBoi CyMMbl B pasmMepe HeCaHKLMOHNPOBAHHO CMCaHHbIX Co CyeTa
JeHEXHbIX CPEACTB B PesynbTaTe peannsaun pUCcKoB, YCTaHOBMEHHbIX B M. 2.1 HACTOALLMX YCNOBWIi C Y4€TOM NONOMKEHN
a63. 11 2 n. 2.2 HacToAWMX YCNOBUI NPU YCNOBUY NPU3HaHNA CTPAXOBLIMKOM CBEPLINBLIEr0CA COObITUA CTPAXOBbIM ClyYaem.

Mpu ocyLwecTBNEHNN CTPAXOBOI BbiNAaThbl TM60 BO3BpaTe yNnayeHHON CTPaxoBOi NPemMum nnm ee H4acTu LlepaTento
(BbirogonpuobpeTatento) — husn4yeckomy nuLy, NopaaoK Hanoroo60XKeHNs oNpeaensaeTcs B COOTBETCTBUM CO CT.CT. 207,

210, 211, 213, 224, 226 HanoroBoro Kogekca P® (HK PM). Ecnu cymma npuymTatoeroca K onnaTe Hanora (mpu Hanu4um Takoro
cyyeTom cT. 213 HK P) He Obina yaepikaHa CTPaxoBLUMKOM KaK HanoroBbiM areHToMm, Jepiatenb (BoirogonprnobpeTtaTens)
onyia4ymBaeT Hanor caMoCTOATENIbHO COrnacHo faHHbIM, nepefaHHbiMm CTPaxoBLUNKOM B Hanorosble opraHbl. KOpuanyeckune nuua
CaMOCTOATENbHO ONNAaYMNBaloT HaNorn B COOTBETCTBUN CO CT.CT. 253, 263 HK P®.

B cnyyae Bo3MeLLeHUA YObITKOB [lepaTtento oT N1060ro pruanyecKoro Uim puanyecKoro nnua, noboro GrHaHCOBOro MHCTUTYTA,
accoumauu npousBoguTeneii i IMUTEHTOB KapT Mav KNMPUHIOBO NanaTbl 1 Np., paHee BO3MeLLEHHbIX B pamKax Mporpammbi
CTpaxoBaHua [lepxaTenb B TedeHre 10 fHel ¢ MOMEHTA NONyYeHNA TaKoro Bo3MeLLeHUa 06a3yeTca BepHYTb CTPaXOBLLMKY CyMMY
CTPaxoBOM BbINaTbl, paHee NoNy4YeHHO 0T CTpaxoBLLMKa. B cnyyae, v Takoe BO3MELLEHWE NOCTYNIUAO Ha cyeT [lepxaTens

B BaHKe nocne cTpaxoBoii BbinnaThl, lepxaTenb faeT nopyyeHne baHKy NpoU3BECTM C COOTBETCTBYIOLLErO cyeTa [epatens
nepeyncieHne CyMMbl B pasmepe nofydeHHom lepikatenem CTpaxoBom BbinnaTbl Ha c4eT CTPaxoBLLMKa.

CTpaxoBas 3almTa pacnpocTpaHAETCA TaKkKe Ha onepauun no Kapte, BbinyweHHo Nonb3oBaTento, U/unmn ¢ UCNonb3oBaHWem
NH{OpPMaLKnK O Hen.

an/I HacTynJieHnn cTpaxoeBoro cobbITnA H606X0£|,|/|M0:
+ HesameanuTenbHO yBeAOMUTb BaHK B LieNAxX onepaTMBHOro 61oKnpoBaHua KapTbl U NPeaoTBPalLeHns fanbHelwero yuepoba;
+ 006paTuTbCA B NPaBOOXPaHUTENbHbIE OPraHbl C COOTBETCTBYHOLWMM 3aABNEHNEM;

* YBepomuTb baHK 0 HaCTyNnNeHnu CTPaxoBoro cobbITnA 1 npepocTaBuUTb AOKYMEHTDI, HeobXxoauMble Ans CTpaxoBoW BbINNaTtbl
B COOTBETCTBMUM C YKa3aHHbIM HUXKE pasaenom «JLOKyMeHTbl A8 CTPaxXoBOW BbiNnaTbiy.

NcKniovyeHnsa ns CTpaxoBoro NOKpbITUS
He nokpbiBalTCA CTpaxoBaHnem (He ABNAOTCA CTPaxoBbIM cliyyaem):

a. y6bITKM BbirogonpuobpeTaTens, CBA3aHHble C UCNONb30BaHWeM KapTbl 40 MOMEHTA (haKTUYeCKol nepeaayn baHKoM KapTbl
JepxaTtento Ans ee UCNONb30BaHUA UK A0 MOMEHTA NoNyyeHmna lepaTenem anekTpoHHoro koga (PIN, PUK n 1.4.) KapTbl;

b. y6bITKM, N0 KOTOPbIM [lepKaTteNib NoAyYnn BO3MELLEHUE OT:
+  no6Oro GU3NYECKOro UK IPUANYECKOro NnLia, COrnacuBLIErocs NPUHATL B KAYeCTBe onnathl KapTy;

+  NMo6Ooro Apyroro GMHaHCOBOro MHCTUTYTA, aCCOLMALUN NPOU3BOANTENEN U SMUTEHTOB KapT Unn KNMPUHIOBOM Nanathl,
npeacTaBnAoLLIEN NHTePEChl BaHKa;

« baHKa, B TOM Yucne B pamKax B3aMOLenCTBUA C NNaTeXHON CUCTEMON.
Cc. pacxopabl no 3ameHe KapTbl no 3anpocy lep:atens, He cBA3aHHbIEe C HACTYNNEHeM CTPaxoBoro ciy4yas,

d. pononHutenbHble ycnyru, KotTopble BaHK MOXeT npegocTaBnATh [epkKaTento Npy OTKPLITUN U UCNoNib30BaHUM CyeTa
(cTommocTb nonuca CTpaxoBaHNA HenpeasuaeHHbIX pacxXonoB NyTeWeCTBEHHNKOB; CTOMMOCTb NnNoJinca CTpaxoBaHUA XU3HN
nunn 340PO0BbA; NPOLEHTbI, HAYMUCNAeMbl€ N0 HECHNXXaeMOMY OCTaTKYy Ha cyeTe, 60Hych|e 6annbl 1 T.M.);

3nsa



KOCBEHHbIe YObITKY (B TOM YncNe, MOpPanbHbIi Bpea, ynylleHHas Bbiroaa), BO3HUKLWMe y [lepKaTtens B pesynsraTe
yTpaTbl KapTbl, HECAHKLMOHNPOBAHHOIO AOCTYNa K CYeTy (LONONHNTENbHAA NnaTa 3a 06HanM4YMBaHue CPeAcTB
co CyeTa, HEBO3MOXKHOCTb NMOb30BaHUA YCNYraMu TEX YUPEKAEHUI, KOTOPbIE NPUHUMANM yTpayeHHyto KapTy);

noTepAa goxoga nnmn4yactb y6bITKa, ABUBLUNECA PE3YNbTAaTOM CKUAKW, KOTOPYIO MPEefocTaBmno pusnyeckoe
NN 1puanYecKoe Nnuo, NPUHABLLIEE B Ka4ecTBe cpeacTaa onnaTel KapTy;

yObITKY, MOHECEHHbIE A0 HaYana CpoKa CTpaxoBaHusa, onpeaensaeMoro B COOTBETCTBUY ¢ a03. 1 pa3gena
«OOLWME NONOKEHNA HACTOALLUX YCIIOBUY,

YOBITKI, MOHECEHHBIE B CBA3MU C KPaXKeN KOHMUAEHLMANbHOR MHBOPMaLNK NNV LEHEXKHBIX CPEACTB B pe3ynbTaTe
HE3aKOHHOI0 NPOHUKHOBEHNA UKW KpaKiy 6a3 faHHbIX No KapTam:

« OmuTeHTa KapTsbl;
+  No60ro Gr3nNYeCKOro UK LPULNYECKOro nN1LLa, CornacmBLIErocs NPUHATb B Ka4eCTBe onnaTbl KapTy;

+  N06Goro apyroro pvHaHCOBOro UHCTUTYTA, aCCOLMALIMMA NPON3BOANTENEN 1 SMUTEHTOB KapT UM KNUPUHTOBON
nanatbl, NPeACTaBNAOLEr NHTEPECH IMUTEHTA.

nto6ble yObITKM, NOHECEHHbIE B Pe3yNbTaTe UCNONb30BaHNSA B MOLIEHHNYECKMX LieNax AyTeHTUMUKALMOHHBIX LaHHbIX
TpeTbumMu nuUamu, Kpome ncnonb3osannd NH-koga KapTel no pucky «NATI;

noGble YObITKU, MOHECEHHble JlepyKaTenem KapTbl B pesynsTate MCnonb3oBaHna UM MHTepHeT-6aHKa
unu MobunbHoro 6aHKa;

YOBITKM OT ieCTBUA (6e3AeiCTBUA) roCyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMoynpaBieHus Moo
LOJI3KHOCTHBIX JINL, STUX OPraHOB, B TOM YIC/IE B Pe3yNbTaTe U34aHMsA YKasaHHbIMU OpraHamm 1 JOMHKHOCTHbIMU
NNUAMN JOKYMEHTOB, He COOTBETCTBYIOLMX AeCTBYIOWEMY 3aKOHOLATEeNbCTBY;

yObITKM B pe3ynbTaTe onepauuit no CHeTy, COBEpPLUEHHbIX NOC/e n3BelweHns Jepxatenem KapTol dMuTeHTa 0 haKTe
yTpaTbl KapTbl (noTepu, Kpaxu unv xuwweHns B ntoboi hopme);

HeBbINONHEHNE JepKaTenem KapTbl TPeOoBaHW YCNOBUI KOMMIEKCHOro 6aHKOBCKOI0 00CNyK1BaHuS,
YTBEPKAEHHbIX OMUTEHTOM;

HEeCaHKLUNOHNPOBAHHOE CNncaHne eHEXHbIX CpefcTB co CyeTa, HacTynuBLUEee No NPUYNHE pasrnalweHna lepxartenem
KapTbl KOHDUAEHLMaNbHbIX CBEAEHNI (naponei, nornHos, MNH-KogoB, cMc-naponer 1 T.N.) Npy OTCYTCTBUYK haKTa
MOLUEHHNYECKINX AeNCTBUI TPETbUX NNL;

nio6ble YObITKN OT HECAHKLVOHPOBAHHOIO NCMNONb30BaHNA KapTbl, KDOME Clly4aeB, OrOBOPEHHBIX B pa3jene
2 HacToALWMX YCnoBuUi;

yObITKYM B pe3ynbTaTe cnucaHusa cpeacTs co CueTta no KapTe B ToproBo-cepBUCHOM NPeAnpuaTUmM Npu yCAOBUN
ayTeHTUdUKaunn depxatena (Monb3oBaTtena)c ucnonb3osaHmem Onepauun 3D Secure, 3aaBNeHHOro depxatenem
KapTbl BaHKy Kak HeCaHKLUNOHNPOBAHHOE;

yObITKI MO COOLITUAM, NPY HACTYMEHM KOTOPbIX ONepaTop Mo NePeBoay AeHEKHbIX CPeACTB 0053aH B COOTBETCTBIUN
cyacTtamu 12, 13 n 15 ctatbm 9 DegepanbHOro 3akoHa ot 27.06.2011r. N 161-M3 «O HaUMOHaNbHOM NNATEXHO
cucTteme» BO3MECTUTb CBOEMY KIIMEHTY CYMMY onepauuu.

I OKyMeHTbI ANA Noay4YeHNa CTPaxoBoii BbinaaTbl:

B cnyyae yObITKOB B peay/bTaTe peannsaLnn pUCKOB «XMLLeHNe eHEXHbIX CPEACTB B pesynbTate rpabexa,
«XULLEeHNEe AeHEKHbIX CPEACTB B Pe3ynbTaTe pasboriHOro HanageHus»:

JOKYMEHT, yGOCTOBEPALWUNA TIMYHOCTb U MOTHOMOYMA Bbll'OD,OI'IpI/IOﬁpeTaTeI'IFI nnnero npeagcrasutena (B TOM uncne,
nacnopT, LOBEPEHHOCTb, QOKYMEHTbI, NOATBEPKAAKOLWME BCTYNNEHNE B NpaBa HacnefoBaHus);

JOKYMEHT, MOATBEPKAALW A haKT 1 Bpems oOpalleHuns [epxaTtens B NpaBoOXPaHUTENbHbIV OpraH no Gakty
CTPaxoBOro coobITUS;

KONKA NOCTaHOBNEHMA 0 BO3GYKAEHMN YrONOBHOTO Aena (CnpaBKa nofuLumn MHOCTPAHHOTO roCYAapCcTBa, B KOTOPO
MPOW30LWI0 NPOTUBONPABHOE AENCTBIUE, MPUBEALLIEE K HECAHKLMOHUPOBAHHOMY CMIMCAHNIO AEHEXHbIX CPEACTB
co CyeTa, KONus 3arpaHNYHOro NacnopTa, pelleHune cyaa — Npu nepegade aena B cya);

KOMWA MeAULMHCKOro OCBUAETENbCTBOBAHUA U[UNN CBUAETENbCKME NOKa3aHUA B MTMCbMEHHOR (hopme
00 06CTOATENbCTBAX XULLEHNA HANNYHBIX AEHEKHbIX cpencTte (npw Hanuyuu).

B cny4ae yObITKOB B pesynbrate peannsauuv puckos «MOT/»:

JOKYMEHT, yOOCTOBEPALWNIA TINYHOCTb U MOTHOMOYMA BbIFOJJ,OI'Ipl/IO6peTaTeI'IF| Unu ero npegcrtasuTena (B Tom unchne,
nacnopT, LOBEPEHHOCTb, QOKYMEHTbI, NOATBEPKAAKOLWME BCTYNNEHNE B NpaBa HacnenoBaHus).

C NMpaBrnamu CTpaxoBaHUA UMYLLECTBEHHbIX PUCKOB, CBA3aHHbIX C CMNONb30BaHNeM 6aHKOBCKMX KapT AO
«T-CTpaxoBaHue» MOXXHO 03HAKOMUTLCA NO crneaytLei cebinke: acdn.tinkoffinsurance.ru/static/documents/cardrules24.pdf.
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